UPDATE WARRANTY PERIOD FOR DULUX PROFESSIONAL
EXTERIOR PAINT SYSTEM
(Apply from 10/04/2023)

Cap nhit thoi gian bao hanh ap dung cho hé thong son ngoai that
(Ap dung tir 10/04/2023)
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PHAM VI AP DUNG BAO HANH VA TRACH NHIEM BOI THUONG
THEO THOI GIAN CHO HE THONG SON NGOAI THAT

e The scope of warranty and diminishing liabilities for Exterior Paint
e Pham vi dp dung bdo hanh va trach nhiém boi thuong theo thoi gian cho hé thong son ngoai that

San phim M ta pham vi ap dung Trach nhi¢m boi
Product Bong tréc Phai mau Loang mau Réu moc thuong
Peeling Discoloration Color splash Musty moss Warranty
Truong hgp ndy | Truong hop nay | Truong hop nay xdy | Tinh to thoi gian
xdy ra khi 16p xay ra khi 16p son | ra khi trén bé mit | hoan thanh viéc thi
Truong hop nay son phu bi phai phu bi mat di mau | mang son c6 sy xuat | cong son:
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gitta cac 16p son. CIElab d6i mau do soc bui, | mdc vugt mire cho Niam thar 2/ 2™ year
This condition is | This condition is | mudi hoa di tir | phép (réu mbc lan téa | — 80%
Son ngoai manifested  when | manifested by the | nhitng vét ntt nho | it nhat 1a tir 1 mét Nam thir 3/ 3 year —
thit cao cap the paint film peels | excessive fading | bé mat tudng hodc | vudng hodc 10 feet 60%
Dulux away or detaches | in colour of the | nit twong do két | vudng tro 1én) Nim thir 4/ 41 year —
Professional from the substrate. | paint film in a | céu. This condition is 40%
Weathershield uniform This condition is | manifested by the Nim thir 5/ 51 year —
Oceanguard mannerand manifested by the | appearance and 20%
discoloration original color | evolution of Nam thr 6 téi ndm
exceeds DE 13 | fading in patch | microorganism that thtr 10/6'" to 10" year
CIElab units. spots and streaks, | causes the paint —10%
except due to dust | surface appear
stripes, salting from | excessively moldy
small cracks of wall | patches (moss spread
surfaces or cracks | from at least 1 square
from structure. meter or 10 square
feet or more).
Truong hop nay Truong hgp nay | Truong hop nay | Truong hop nay xay | Tinh to thoi gian
xay ra khi mang xay ra khi 16p xay ra khi 16p son | ra khi trén bé mit | hoan thanh viéc thi
son bi nut, bong son phu bi phai phu bi mat di mau | mang son c6 su xuat | cong son: From date
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hoa va tach ra khoi | va qua mirc theo | tirng mang, bi ddm | cac vi sinh vat lam | completion
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gitra cac 16p son. CIElab ddi mau do soc bui, | mbc vugt muc cho | Nam thir 2/ 2" year
This condition is | This condition is | mudi hoéa di tir | phép (réu mbc lan toéa | — 80%
Son ngoai manifested  when | manifested by the | nhitng vét nit nho | it nhat 1a tr 1 mét | Nam thir 3/ 3 year —
thit cao cap the paint film peels | excessive fading | bé mat twudng hodc | vuong hodc 10 feet | 60%
Dulux away or detaches | in colour of the | nit twdng do két | vudng tro 1én) Nim thir 4/ 41 year —
Professional from the substrate. | paint film in a | cau. This  condition is | 40%
Weathershield uniform This condition is | manifested by the | Nam thir 5/ 5" year —
E1000 mannerand manifested by the | appearance and | 20%
discoloration original color | evolution of | Nam tht 6 t&i nam
exceeds DE 13 | fading in patch | microorganism that | thir 8/6™ to 8™ year —
CIElab units. spots and streaks, | causes the paint | 10%
except due to dust | surface appear
stripes, salting from | excessively moldy
small cracks of wall | patches (moss spread
surfaces or cracks | from at least 1 square
from structure. meter or 10 square
feet or more).
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that cao cép xay ra khi mang xdy ra khi 16p xay ra khi 16p son | ra khi trén bé mit | hoan thanh viéc thi
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Professional
E700

troc hodc bi phén
hoa va tach ra khoi

mau dong nhat
va qua muc theo

sic ban dau theo
ting mang, bi dom

hién va phat trién ctia
cac vi sinh vat lam

of painting
completion




bé mit, hoac do co

don vi do luong

soc loai trur truong

cho mang son xuat

Nam thi 1/ 1% year —

d6 két dinh kém mau sic DE >13 | hop nhitng mang bi | hién cic mang réu | 100%
gitta cac 16p son. CIElab d6i mau do soc bui, | méc vuot miuc cho | Nam thir 2/ 2™ year
This condition is | This condition is | mudi hoéa di tir | phép (réu mdc lan toa | — 60%
manifested  when | manifested by the | nhimng vét ntt nho | it nhat 1a tir 1 mét | Nam thir 3/ 3 year —
the paint film peels | excessive fading | bé mat tuong hodc | vuéng hodc 10 feet | 30%
away or detaches | in colour of the | nit twong do két | vudng trg 1én) Nam thir 4/ 41 year —
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mannerand manifested by the | appearance and | 10%
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from structure. meter or 10 square
feet or more).
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xay ra khi mang xay ra khi 16p xay ra khi 16p son | ra khi trén bé mat
son bi nit, bong son phu bi phai phu bi mit di mau | mang son c6 su xuat
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bé mat, hodc do ¢c6 | don vi do luong soc loai trir truong | cho mang son xuét
d6 két dinh kém mau sic DE >13 | hop nhitng mang bi | hién cac mang réu
gitta cac 16p son. CIElab d6i mau do soc bui, | méc vuot mic cho
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patches (moss spread
from at least 1 square
meter or 10 square
feet or more).

Note:

- For these topcoat products Whereby the colour is of blue hue (containing blue tinter) to have R&D

review and approval prior to warranty offer. Lwu y: Yéu cdu cé su chép thudn cta phdong R&D cho
nhitng mau cé chitra chdt mau xanh duong trwde khi ki hop déng béo hanh.
- (**) ONLY applied 1 year warranty for E500 sealer + E500 topcoat of red, yellow or off white. NOT

apply for blue, green and grey. Chi dp dung bdo hanh 1 ndm hé E500 sealer + E500 topcoat vdi nhitng

mau téng dé, vang hodc off white. Khéng dp dung bdo hanh déi vdi nhitng mau xanh dwong, xanh I

cdy hodc xam




